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Have you tried the 
GREAT COFFEE, FANTASTIC  
FOOD & FRIENDLY SERVICE  
at ‘Brewing up a Storm’ yet?
Open Monday to Friday:  
7.30am – 3.00pm
NSW State Emergency Services Building
93-99 Burelli St, Wollongong

FREE COFFEE 
WHEN YOU START YOUR LOYALTY CARD 

Cortney Kickstarts her  
Career at the Canteen

Welcome to Enrich Magazine

Greenacres has always been at the forefront of providing quality 
services to people with disability, and have  advocatated strongly 
for their human rights and freedom of choice. Whether it is 
campaigning with people with disabilities and their carers for:
• Greater choice and control of their supports, 

• Employment opportunities and jobs, or

• To ensure the NDIS is working properly,

Greenacres has been a strong voice and advocate.

Recently we conducted a survey of our participants and an overwhelming majority of 
those who responded said they would recommend Greenacres to other people with 
disabilities. We are very proud of this, however we are also conscious that we need to 
continuously listen and improve the supports we provide.

Recently the Board of Greenacres endorsed the establishment of a Particpant /Carer 
Reference Group to advise the organisation on service and growth opportunities, 
issues affecting our participants in this new environment of the NDIS, and how we 
can continue to be a strong advocate related to broader issues impacting people with 
a disability.

Our objective is to:

Enhance Greenacres Relationship with Carers and Participants by 
Giving Them A Real Stakeholder Voice

The setting up of the Participants and Carers Reference Group is an important part of 
the above objective including other initiatives to improve our communications with you.

With friendly and polite children as 
your customers and supportive staff 
to give you a guiding hand, Kickstart 
Careers participant Cortney Hatcliffe 
believes the canteen at St Pius X 
Catholic School is the perfect place 
to build the foundations of a career in 
customer service.
Along with six other Kickstart Careers participants, 
Cortney volunteers at the primary school in 
Unanderra every Tuesday enjoying the opportunity 
to practise her food handling, money handling, 
WHS and customer service skills in a safe 
environment.

“I was excited to come back again after COVID 
mainly because I am hoping the skills I learn here 
will help me to get a job in a shop or supermarket,” 
Cortney said.

“Working out the change is the most challenging 
part because I am not very good at counting money 
which is why this is a good place to practice.”

“Everyone at the school is so nice and 
understanding so I feel comfortable and don’t get 
nervous like I probably would working in a shop.”

After washing their hands and putting on gloves, the 
group begins making the jelly cups for recess. Then 
it is time to prepare the nachos. Working as a team, 
they cook the refried beans and salsa, cut up the 
lettuce and tomato and grate the cheese, making 
sure they clean up as they go.

Senior School Support Officer at St Pius X, Susan 
Adams, said the relationship with Greenacres which 
has been continuing for the last 10 years, has been 
beneficial for both organisations.

“Our canteen is one hundred percent volunteer 
run so knowing that we have them every Tuesday 
means we can spread our volunteers across the 
other days and ensure our canteen keeps running 
for five days a week,” Susan said.

“The partnership started around ten years ago 
when the school received a $1500 community grant 
from the IMB Bank.”

“The money was spent on equipment like special 
knives and chopping boards. It was a great example 
of how a relatively small amount of money and a 
simple idea can have a big impact.”

“I think one of the major benefits for us is showing 
our students that a real community is made up of 
different people with different abilities. It teaches 
them about acceptance, tolerance and diversity.”
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Families Continue to 
Shape Greenacres

Through sheer hard work and determination by a group of families, Greenacres 
School, which was the first of its kind in the Illawarra, was built in 1953. A 
few years later, the same families worked together to create one of the first 
employment facilities in the region for people with disability.
Carers, families and participants have been the 
driving force behind Greenacres for 68 years and to 
ensure that they will continue to play a leading role 
in the evolution of our organisation, we have created 
a new Participant Carer Reference Group.

It is hoped the group will enhance the relationship 
between Greenacres and carers and participants by 
giving them a real stakeholder voice.

After 35 years of helping his wife care for his brother-
in-law Peter Mannix, who has been a participant with 
Greenacres for over 63 years, newly elected Board 
Member Henry Crawford, was keen to accept the 
role of Chairperson of the reference group.

“I think it is really important that family, carers and 
the participants themselves have the opportunity 
to be involved in the direction of Greenacres by 
sharing their experiences and giving their opinion on 
important issues,” Henry said.

Henry and his wife Maureen became the full-time 
carers of Peter when his parents, whom he had 
been living with, both passed away unexpectedly 
within four months of each other. At the time, Henry 
and Maureen were also raising their three-year-old 
son and six-month-old baby daughter. 

While Henry said it was an absolute joy having Peter 
live with their family, he understands first-hand the 
different pressures and challenges that caring for 
someone with a disability can bring.

“I decided to join the Board of Greenacres because 
I thought it would be a good opportunity to give 
back to the organisation that has done so much 
for Peter and my family,” Henry said. “Working at 
Greenacres meant everything to Peter, it gave him a 
sense of purpose and the feeling of achievement.”

“He was always so happy to come to work and be 
with his friends and Maureen and I could get on with 
our day knowing that Peter was safe and cared for.”

The new reference group will meet quarterly to 
give feedback to the Greenacres Board and Senior 
Management team on topics like the NDIS, existing 
support services and any initiatives Greenacres should 
consider outside of its existing service offerings.

Participants and carers of Greenacres who are 
interested in being a part of the reference group 
can find out further information by contacting 
Greenacres at info@greenacres.net.au or calling 
42226200.

If members of a rock band had to 
compete in an endurance challenge 
who do you think would win? Our 
Greenacres CLL participants who 
have tried Fitstix will put their 
money on the drummer!

Based on the idea that drumming is a very 

effective way of working out, Fitstix is the latest fun 

fitness craze and our Greenacres CLL participants 

are loving the opportunity to unleash their inner 

Ringo Starr.

To keep her fitness classes for Greenacres 

participants exciting and fresh, owner of SwitchFit 

Gym in North Wollongong, Terri Bowen recently 

added Fitstix to her usual routine which already 

includes Zumba and a circuit.

Everyone in the class is given some lightly 

weighted drumsticks called Ripstix then it’s time 

get the blood pumping with some simulated 

drumming.

Terri explained that Fitstix is a mix of isometric 

movements, cardio and strength conditioning 

which sculpts muscle and burns calories.

“Fitstix is a fantastic workout for Greenacres 

participants because it has a great soundtrack and 

is suitable for people of all ages and fitness types 

including those with limited mobility,” Terri said.

“The routines are all simple to follow and as they 

are set to calibrated songs, it is easy to get the 

rhythm down.”

Ord Place participant and supported employee 

Amy Walker said she looks forward to her weekly 

fitness session at Switchfit Gym.

“I love it,” Amy said. “It is so much fun to pretend 

to be playing the drums.”

Sometimes Terri lets me lead the class which I 

really like. It feels like you are dancing!

Fitstix for Fitness
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After a lifetime of creating opportunities 
for people with disability in the 
Illawarra, the Shepherd brothers, Alan 
and Neil, have continued their legacy 
with the opening of our new centre 
called Shepherd Brothers Place.

Designed for people with high support needs, the 
new centre in Oak Flats was made possible thanks to 
a generous donation from both Neil and his brother 
Alan Shepherd, who passed away in December 2018. 

From the time they were small children, the brothers 
who both have an intellectual disability, have been 
the catalyst for change, with Greenacres developing 
programs and building facilities to meet their needs 
as they progressed through their life stages.

In 1953, when there was no accessible school in 
Wollongong for kids with intellectual disabilities, Alan 
and Neil’s parents, Lil and Syd, campaigned with 
other parents to open Greenacres School so that their 
boys could have the chance of an education.

In 1962, the Shepherd boys were the reason a 
Greenacres employment facility was built so that they 
could have employment and training opportunities.

In 1986, Alan was the first employee to join a 
program which developed specialised work skills,  

then as they came to the end of their working life in 

2003, the brothers prompted the start of Greenacres 

Retirement Options, a world-leading transition to 

retirement program.

Greenacres General Manager Grant Vukasinovic said 

the light and spacious new centre is perfect for the 

high support needs of the participants who will attend 

the day program. The building has high ceilings, an 

open plan design with plenty of room for wheelchairs 

and was already accessible.

“We had been renting the previous centre for 25 years 

and it was just no longer suitable for us,” Grant said.

“Thanks to the generous donation of the Shepherd 

family we could purchase this fantastic space which 

is perfect for our needs and the larger area means 

we will be able to support even more participants and 

their families as part of this program.”  

“It is amazing to think that 68 years later, the 

Shepherd family are still making a difference to the 

lives of people with disability in the Illawarra – it really 

is an incredible legacy.”

The new Shepherd Brothers Place centre was 

officially opened by Shellharbour City Council Mayor, 

Marianne Saliba, and members of the Shepherd 

family with Neil Shepherd as the guest of honour.

What do you do when your dream 
is to have a dog but it is impossible 
because of where you live?

When the Greenacres High Street centre team 

realised how desperately one of their participants 

wanted a puppy, they were determined to solve the 

dilemma.

After a bit of investigation, the answer came in the 

form of Murray – a very handsome (and patient) 

eight-year-old standard poodle who visits the centre 

every Thursday for an hour of being cuddled, patted 

and generally loved.

Murray and his owner Catherine Rostron are 

volunteers with PAWS Pet Therapy, a not-for-profit 

organisation which trains volunteers and their dogs 

to provide specialised pet therapy to not only people 

with a disability but also those with dementia, mental 

health issues, autism, undergoing chemotherapy, in 

palliative care, or just feeling lonely.

Having previously led a wild and free life on a farm 

before coming to the city as a three-year-old rescue 

dog, Catherine said that while Murray needed to 

polish his manners with some obedience training, 

his beautiful spirit and gentle nature immediately 

shone through.

“From the start Murray was always good with people 

and we would always be stopped so people could say 

hello” Catherine said. “

“Someone suggested to us that he would make a 

great therapy dog so I did some research and found 

PAWS Pet Therapy. “

After completing a course and passing a training 

assessment day where they looked at Murray’s 

temperament, obedience and interest in people, 

Catherine and Murray were ready for their first gig - 

the Greenacres High Street centre.

“It was so lovely to see the reactions of the 

participants when we first walked in,” Catherine said.

“A couple of the participants were not that keen on 

him but most just loved him and I was amazed at 

how calm and relaxed Murray was.”

“There is a real warmth and affection between Murray 

and the participants. He has beautiful soulful eyes 

and his fur is so nice to touch that I think being with 

him is a sensory experience for them.”

The Shepherd Brothers  
Continue to Shape Greenacres

Paw Therapy
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If you ever need evidence that 
Australia is one of the most 
ethnically diverse countries in the 
world, you only need to pop into the 
Greenacres Oak Street Centre.

When the participants and staff researched 
their ancestry as part of Harmony Week, 
they found they came from more than 
20 different countries. Participants found 
their origins from the expected countries 
like England and Ireland, right through to 
the more unusual with Finland, Portugal, 
Uruguay and even Jamaica represented.

This amazing diversity made for a joyous 
Harmony Day. The celebration began by 
respectfully acknowledging the world’s oldest 
living culture – our Australian indigenous 
people. 

After spending a long time practicing, 
participant Kristy Salvador did a wonderful 
job reading the Welcome to Country while 
fellow participant Melissa Forbes who has 
indigenous ancestry, had the honour of 
placing the first handprint on the Australian 
map.

Many more handprints followed as 
participants came up one by one to place 
both their handprint and the flags of their 
ancestry around Australia.

Participant Abdullah Almoubayed had 
everyone clapping and dancing when he 
played drums from Lebanon, then Hohepa 
Morgan finished the ceremony by performing 
the New Zealand Haka. 

So what’s the best part of living in a culturally 
diverse country like Australia? According to 
the Oak Street Crew, it is definitely the food. 
The event ended with a multicultural sweet 
feast with the menu including treats like 
Italian crostoli, Chinese fortune cookies and 
English sticky date pudding.

Harmony Day at 
Oak Street
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No matter what kind of week she 
has been having, when supported 
employee, Alexia Waldon, walks into 
the Outsider Artist studio on a Thursday 
morning she instantly feels happy.

The 29-year-old has been part of the Outsider Artists for 
the last five years and she credits the weekly class with 
improving not only her art skills but also her mood.

“Thursday’s class is a chance for me to take a break 
from working in Building One in the ADE and do my 
art and meet up with my friends,” Alexia said.

“My table is called the ‘chatting table’ because we 
like to talk while we create – it can get pretty loud but 
it is always fun.”

“If I am feeling anxious and stressed out like I 
sometimes do, I find that art relaxes me and calms 
me right down.”

Recently Alexia moved into her own apartment which 
she has now decorated with many of her unique and 
colourful artworks. She said being an Outsider Artist 
contributed to the confidence she needed to move 
out independently.

“My favourite part of art is seeing my art displayed 
in the exhibition and even being sold. I feel just so 
proud of myself,” Alexia said.

“It is a good feeling knowing that people like your art 
so much that they want to buy it – it is like you have 
created a masterpiece.”

Senior Coordinator of the Outsider Artists, Victoria 
Velozo said it has been rewarding as a teacher to  
see how Alexia has grown as an artist over the last 
five years.

“Alexia is a great example of how the creative process 
not only helps people to explore their emotions and self-
expression but also acts to boost self-confidence, cope 
with stress and improve social skills,” Victoria said.

“On a practical level, her art skills have improved 
greatly and visitors to this year’s Outsider Artist 
Exhibition can expect to see some beautiful  
paintings by Alexia.”

Art Studio is Alexia’s  
Happy Place



Adrian is  
Greenacres’  
Top Foodie

Forget searching Trip Advisor or 
Zomato for local restaurant reviews, 
Greenacres participant Adrian 
Sadowskyj can direct you to the best 
coffee, steak or seafood in the ‘Gong’.

Finding great food is a passion for the 44-year-old 
Auburn Street participant, and our staff and his 
friends know that when they are out for the day with 
Adrian they need to wear pants with a bit of stretch 
because there will definitely be coffee, cake and a 
restaurant lunch involved.

“I cannot start the day without a good coffee,” 
Adrian said, “preferably with a chocolate eclair.”

“I love prawns and seafood and I will always have 
the seafood chowder if it is on the menu but I also 
enjoy a steak or pasta.”

Like most foodies, Adrian believes a gourmet meal is 
taken to greater heights when paired with a suitable 
alcoholic beverage.

He enjoys a beer with his steak, a glass of red wine 
with pasta or a crisp chardonnay with seafood.

This year Adrian celebrates being part of the 

Greenacres family for 21 years. After graduating from 

Para Meadows School and Figtree High, he spent 

some time at our Kembla Street and Greene Street 

centres before finding his place at Auburn Street.

Disability Support Worker at Auburn Street, Leanne 

Bath, said she couldn’t imagine the centre without 

Adrian’s sense of humour and wise cracks.

“Adrian is the stalwart of Auburn Street and he brings 

a smile to my face every time I see him,” Leanne said.

“You know when Adrian has arrived, his attitude to 

life, colourful language and sense of humour means 

that he certainly has a presence.”

“He’s also a real foodie and we all enjoy talking 

about food and wine with him.”

While his days are designed mainly around his 

stomach, Adrian said his life isn’t all about food. He 

also enjoys going to the movies, trivia and music and 

watching the afternoon soapies especially The Bold 

and the Beautiful, Days of our Lives and the Young 

and the Restless.
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A bright welcoming space to catch up 
with friends, enjoy lunch or a cup of 
tea or just chill out,  Michale’s Place 
is a wonderful place to momentarily 
escape from the work day.

For the family of supported employee Michale Lawlis 
who sadly passed away in October 2018, the new 
dining space in Building Two named Michale’s 
Place in his honour, is the perfect dedication to their 
brother and uncle.

His sister Michelle Hartcher who attended the official 
opening along with seven other family members said 
Michale would have really appreciated the dining 
space as he loved to socialise.

“The social aspect of gathering together with 
other people to work, chat and enjoy lunch were 
important aspects of his working life at Greenacres,” 
Michelle said.

“He had a place to go to every day and he loved 
working at Greenacres because his friends and 
colleagues were there.”

The family made a 
donation to Greenacres for the space as they said 
they wanted to give back to the organisation that had 
played such an important role in his life.

Michale began his education at Greenacres School 
before transitioning to Para Meadows School. After 
graduating he began working at Greenacres where 
he stayed for the rest of his life.

“When my mother and father died at a young age, we 
were really worried about how Mike would manage 
as an independent person, but he managed very 
well because Greenacres provided a really important 
sense of structure in his life,” Michelle said.

“He felt supported and happy in a place where he 
felt he belonged. Mike worked at Greenacres for a 
very long time and he appreciated the people and 
the atmosphere.”

“What would we have done without Greenacres?”

At the official opening, long-time friend and colleague 
Daniel Demaagd remembered Michale’s great sense 
of humour and said everyone who knew or worked 
with Michale misses his friendship.

Michale’s Place



Contact Greenacres today!

1800 IMAGINE or 1800 462 446
info@greenacres.net.au  |  www.greenacres.net.au

4 Ralph Black Drive, North Wollongong, NSW, 2500
Please follow us on Facebook  
facebook.com/disability.charity.greenacres

Greenacres is partnering with other 
Illawarra not-for-profit organisations to 
create tailored volunteer opportunities 
for people with an NDIS plan.

Why volunteer through Community Connect?

• It connects you to other people

• Gives you a sense of purpose

• Increases your self confidence

• Involves activities which are both fun  
and fulfilling 

• Allows you to develop new skills, from 
horticulture to hospitality – patience to 
perseverance 

• May even lead to a qualification

  Greenacres  

Community    
 Connect...
A unique volunteer program 


