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There are many reasons to move to the Shoalhaven – beautiful beaches, a 
relaxed lifestyle, friendly locals - but for Marieta Adriao and her daughter 
Sarah Neto, the deciding factor for their move was the location of a Greenacres 
Community Life & Leisure (CLL) Centre.

After Sarah’s father sadly passed away the mother 
and daughter needed to find a more accessible 
house for Sarah, but with house prices on the rise 
in the Illawarra they found they needed to look 
outside of the area.

“Initially we were thinking of Goulburn but the fact 
that Sarah could continue going to a Greenacres 
CLL centre was one of the major reasons we chose 
a house in Nowra,” Marieta said.

“Sarah is 35 now and she has been with 
Greenacres since she left high school so continuing 
her care with an organisation that we trusted was 
really important to both of us.”

After being with the Oak Street Centre in Albion 
Park Rail for over 10 years, Sarah is now part of the 
Greenacres Rayleigh Drive Centre which is located 
only minutes away from her new house.

“At first I worried about how Sarah would cope 
being away from her friends and the staff at Oak 
Street but she is someone who adapts really 
well, especially if she is getting the right care and 

support,” Marieta said.

“Sarah made friends very easily, she loves everyone 
at Rayleigh and has a great time with them.”

“She especially loves being with the Team Leader 
Libby who shares her cheeky sense of humour.”

Libby Ritchie, who is the Team Leader at Rayleigh 
Drive, said Sarah’s sunny personality, sense of 
humour and enthusiasm meant she quickly made 
friends with both staff and participants.

“When you have been with a centre as long as 
Sarah was with Oak Street, they become like your 
second family so we knew that she was going to 
miss them,” Libby said.

“Moving to a new area is always hard but because 
Sarah is still with Greenacres it means we can 
make sure she keeps in contact with her friends at 
Oak Street through phone calls and FaceTime.”

“It has been almost a year now and we can’t 
imagine not having Sarah at our centre, she is part 
of the Rayleigh family!”

Sarah Stays with Greenacres 

Have you tried the 
GREAT COFFEE, FANTASTIC  
FOOD & FRIENDLY SERVICE  
at ‘Brewing up a Storm’ yet?
Open Monday to Friday:  
7.30am – 3.00pm
NSW State Emergency Services Building
93-99 Burelli St, Wollongong

FREE COFFEE 
WHEN YOU START YOUR LOYALTY CARD 

“I would like to 
thank all of our 

amazing staff here 
at Greenacres for 

their resilience 
and adaptability 

this year and for 
continuing to go  
the extra mile...”

Welcome to Enrich Magazine

Welcome to the final issue of Enrich for what 
has been a strange and challenging year for 
not only Greenacres but all of Australia.
As the year comes to an end we are now back to full service delivery across the 
organisation after the COVID-19 closures. While 2020 has been challenging, it  
has resulted in creativity and innovation across our sites and centres, programs 
and supports. 

Having to use digital supports like Zoom conferencing has introduced us to  
new methods of flexible service delivery allowing us to support Kickstart and 
Skilled n Social participants and our supported employees in the comfort of their 
own home. 

When CLL centres started cautiously reopening from the middle of May with 
strict COVID-19 protocols in place, staff realised that many of the regular 
activities’ participants had enjoyed were either no longer available or not safe. 
Our enthusiastic and resourceful staff adapted by creating a fun and innovative 
schedule of in-centre activities including games, craft, parties, dancing and 
Zumba.  

I would like to thank all of our amazing staff here at Greenacres for their resilience 
and adaptability this year and for continuing to go the extra mile to develop skills, 
increase self-esteem, create memories and make dreams come true for our 
participants. 

On behalf of the Greenacres Board and our Management team I would like to wish 
all our participants and their families a safe and relaxing holiday period and we 
look forward to a positive 2021. 
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Take What You Need, Leave What You Can 
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With drought, bushfires, storms and the COVID-19 pandemic, 2020 has been a 
very tough year for many people in the Shoalhaven.

Really wanting to help those who may be struggling, 

participants from Greenacres Park Road centre in 

Nowra came up with the idea of a special outdoor 

pantry with the sign – ‘Take What You Need, Leave 

What You Can’.

Finding the right size and style of pantry proved 

to be a challenge so they reached out to their 

friends from Greenacres Community Connect who 

have been using their woodwork skills to complete 

projects around Greenacres Enterprises.

The Community Connect crew used old pallets and 

a Perspex screen from e-waste to create the perfect 

pantry and then got on the Kickstart Party Bus and 

went on a road trip to Nowra to install it out the 

front of the Park Road centre.

While members of the Nowra community are 

encouraged to leave non-perishable items in 

the pantry, Park Road Centre Team Leader, Kia 

Slaughter, said Woolworths in Vincentia will also be 

contributing to the available stock.

“For the last two years, our participants have been 

collecting food from Woolworths in Vincentia and 

cooking meals for Dignity - a charity providing 

essential services for people experiencing or at risk 

of experiencing homelessness,” Kia said.

“The Park Road Pantry will be a way to distribute 

the non-perishable food that we can’t use in our 

meals - items like canned tomatoes, baked beans, 

biscuits and snacks.”

“Our participants feel immensely proud that they 

are using food potentially destined for landfill to not 

only create healthy and comforting meals for people 

in need but also provide them with pantry staples.”

 “It is a really great feeling knowing you are making 

a difference in the life of someone else,” Kia said.

“It has been amazing to see not only the improvement 

in the participants’ practical skills but also in their 

confidence, sense of purpose and self-esteem.”

Conveniently, the frozen meals cooked by 

Greenacres participants are distributed by Dignity at 

the Nowra PCYC which is located on the opposite 

side of the road of the Park Street Pantry. 

COVID-19 brought a temporary end 
to the fledging Harmony Choir but 
while other Greenacres CLL choristers 
had no choice but to rest their vocal 
chords, Preston Place participants 
could keep on singing thanks to their 
very own musical theatre star.

Luckily for Greenacres, when he is not on stage as 

a lyrical tenor, Tim Love’s day job is as a disability 

support worker at Preston Place.  As well as singing in 

musicals and opera, the 27-year-old has a Bachelor of 

Music and has taught singing lessons at the Southern 

Lights Vocal Academy.

When the Harmony Choir had to stop, Tim 

immediately stepped up creating the Preston Place 

Choir. 

“I have really enjoyed it because I haven’t been 

singing as much as I would like to so to be able to 

sing at work is fantastic,” Tim said.

“It was important for me to keep the choir going 

because I believe that singing and music is 

therapeutic - it can change your mood, give you a 

sense of power and generally makes you feel good.”

“A choir is like a family, everyone is supporting each 

other to create one sound which is why people in a 

choir will often have strong bonds of friendship.”

When the choir sings ‘This is Me’ from the Greatest 

Showman soundtrack, the strong high baritone voice 

of participant Tim Giblett rings out louder than the 

rest.

Having loved music, singing and playing the guitar all 

his life, choir practice is Tim Giblett’s favourite time 

of the week and he always has a request list of his 

favourites.

“Singing makes me feel happy,” Tim said.

“My favourite songs are This is Me, Love is in the Air, 

Ring of Fire by Johnny Cash and anything by Elvis.”

The problem with having a voice like Jonny Cash 

though, Tim Giblett will tell you, is that sometimes 

when you really feel the music, your voice can 

become louder than the rest.

“I love Tim’s enthusiasm and passion and he has a 

lot of power in his voice,” Tim Love said, ”but we are 

working on drawing it back a bit because in a choir 

you have to blend together to be one voice.”

Preston Place Choir Powers On
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Going to Disney on Ice in 2003 was a life changing 
experience for Kickstart Careers participant Jack 
Sharpe. Watching Micky, Minnie and Donald dance on 
the ice, the then three-year-old knew exactly what he 
wanted to be when he grew up. A mascot!
“I remember it very clearly, when I saw them, I knew 
what I wanted to be in my life,” Jack said.

Now after spending the last 17 years dressing up, 
designing his own characters and creating his own 
costumes, Jack’s dream has finally come true.

Every Wednesday from 3pm to 5pm he goes to 
Domino’s in Dapto, puts on the Pepperoni Pete 
costume and waves the sign while enthusiastically 
dancing for passing traffic.

And according to Dapto Domino’s franchisee owner, 
Marty McGloin, Jack is so good at the job that he is 
creating bedlam in the suburb.

“Jack is probably the most popular guy in Dapto 
right now,” Marty said. “Cars are slowing down, 
trucks are sounding their horns, and people walking 
past are copying his dance moves.”

“He is just so much fun with this incredible energy 
and infectious personality – when you meet him you 
can’t help but smile.”

Best of all for 
the business 
owner, sales 
on a Wednesday evening have increased for both 
deliveries and walk-in customers.

“I think Jack reminds everyone that Domino’s is a 
young, fun product.”

The community response has been the best part 
of the experience for Jack who said he gets excited 
when people wave, honk their horn or take him on in 
a dance battle.

“It has just been amazing, I love it so much,” Jack said.

“When I put the Pepperoni Pete costume on, I feel like 
dancing straight away and I just dance the whole time.”

“Whenever I wear a costume, I feel my special 
instincts come over me.”

“My heart beats stronger and I feel super brave, 
super strong and like I can do anything.”

When the overnight bag comes out, 
26-year-old Greenacres participant Jarrod 
gets very excited because he knows he will 
get to have a sleepover at the Greenacres 
Ord Place centre in Albion Park.

For Jarrod who has been a participant five days a week 

with Ord Place since leaving high school, staying at the 

centre is as comfortable and familiar as staying at home.

Mum Jacqui said the family had never considered 

respite for Jarrod, who is the eldest of five children, 

until a health professional suggested they all might 

benefit from a regular break.

“Jarrod’s non-verbal and has always been cared for at 

home by the immediate family but as he gets older we 

thought he would benefit from broadening his horizons 

outside the family circle,” Jacqui said.

“If Ord Place did not offer respite, we would never have 

considered it but the staff there are just amazing and 

they care for him like he is their own. 

“He is always really happy about staying over and gets 

excited when he sees the overnight bag.” 

While the whole family misses Jarrod when he is not 

with them, his night spent at Ord Place is a chance for 

everybody to take a break from the work involved with 

his care and spend quality time with each other. 

The regular respite has allowed Jacqui to do the 

pottery course she has wanted to do for a long time, 

eat out at restaurants and has given her one on one 

time with her other children who range in ages from 

14 to 24-years-old.

According to Jacqui, Jarrod’s close bond with disability 

support worker, Trish Phillips, who usually provides his 

support, has given the whole family peace of mind.

“Jarrod and Trish have a really lovely connection and we 

find her to be incredibly kind and caring,” Jacqui said. 

“When he is at Ord Place we have 100 percent confidence 

in his care – it just feels like he is with family.” 

Pepperoni  
Pete is  
Jack’s 
Dream  
Come True

A Home Away  
from Home
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Just what do you give someone who has 
been a valuable part of your organisation 
for 47 years? For Greenacres’ longest 
serving supported employee Keiran 
Jones, his lifetime of work was celebrated 
with a Hornby British Steam Locomotive 
and a Bunnings voucher.

Not the typical retirement present but 65-year-old 
Keiran, who has two main passions in life – collecting 
model trains and gardening - was thrilled with his gift.

While Keiran will no longer be working at 
Greenacres Industries, he will not be leaving the 
Greenacres family completely. He has swapped 
assembly work for fun activities at the Kemira 
centre in Kanahooka for three days a week. 

Ready to welcome him to retirement life will be 
many of his former friends and workmates who 
have already made the change and are enjoying 
the relaxed pace of Kemira.

Greenacres Senior Supervisor, Mark Edwards, 
said he remembers meeting Keiran when he first 
started at Greenacres in the early 1990s.

“When I first met Keiran he was feeling a bit lost 
and despondent because Greenacres had stopped 
Mercury Footwear where he had been working for 
the previous 20 years,” Mark said.

“Luckily Keiran was able to use his skills again 
in belt manufacturing and his sense of purpose 
quickly returned.”

“When we stopped making belts we were 
concerned that he might feel lost again but he very 
quickly adapted and became an important part of 
the assembly team.”

“Keiran is fairly quiet and a very hard worker but 
he also has a great sense of humour and we would 
often joke around. I will definitely miss him.”

At a special morning tea, all of Greenacres 
Industries stopped work to celebrate Keiran’s 
incredible contribution to our organisation, thank 
him for his hard work and dedication, and wish 
him a wonderful retirement.

Keiran’s Incredible 
Contribution
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Once a month siblings Sam and Jasmine 
Gaskell have some very big decisions to 
make. Will they go shopping, to the movies 
or the zoo? Italian, Thai or Mexican for 
dinner? And most importantly, what will 
they cook for breakfast? 

Designing the perfect weekend away takes time but 
for the Gaskells, who both have Down syndrome, 
it is all part of the fun of staying at the Greenacres 
Kemira respite centre in Kanahooka.

While Sam and Jasmine are busy choosing their 
activities, parents Cindy and David who are both in their 
60s, are designing their own weekend and according to 
David, their itinerary is much more sedate.

“Cindy has some health problems so we both really 
appreciate the break,” David said.

“They get picked up on Friday afternoon and 
dropped home on Sunday afternoon so we have two 
full days and nights to just rest, relax and recharge,” 

“Best of all, Sam and Jasmine just love it. They see 
going to Kemira as a holiday and Jas always makes 
sure she has her hair and nails done before she 
goes so she can look her best.”

After being volunteer respite carers for children with 
disability, David, Cindy and their three teenage children 

made the decision to adopt Sam as a baby 31 years 
ago.  Three years later baby Jasmine, who had just 
had open heart surgery, completed their family.

Today Sam and Jasmine are part of David 
and Cindy’s loving brood of five children, nine 
grandchildren and two great-grandchildren.

The monthly weekend of respite is just part of the 
Greenacres experience for Sam and Jasmine. The 
brother and sister joined the Greenacres transition 
to work program after graduating from high school 
before they both moved on to full-time jobs at 
Greenacres Enterprises.

They are also part of the Greenacres Skilled n Social 
program which was initially created so friendship 
groups could get together for fun activities or to 
learn new skills outside of work hours.

“Often when they are at Kemira they will ask to join 
up with their usual Saturday group,” David said.

“Previously Sam and Jasmine used another respite 
service but when Greenacres started Kemira we 
made the switch.”

“It has been great doing everything with the one 
provider because they can combine programs, we 
know and trust the staff and we have always had a 
very good experience with Greenacres.”.

Sam and Jasmine 
Love Kemira
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With his positive attitude, great work ethic, 
proficiency and speed, it didn’t take long 
at all for Kickstart Careers participant 
Ned Glover to turn work experience into a 
paid casual position.

Initially coming in for work experience six hours a 
week as part of the Kickstart Careers School Leaver 
Employment Supports (SLES) program, Ned will 
now be needing a tax file number for his regular 
weekend shift at Rashays restaurant.

Owner of the family restaurant in North Wollongong, 
Grant Geraghty said both he and his staff were 
immediately impressed by Ned and keen to 
welcome him to the Rashays team.

“I really wanted Ned to get paid the usual casual rate 
for this position because he was proficient, punctual, 
reliable and has a great attitude,” Grant said.

“Staff have told me that they only have to show Ned 
how to do something once and he will do it.”

“While Rashays is happy to be giving this 
opportunity to Ned to increase his independence 
and improve his confidence, the truth is that Ned 
deserves this job because he is good at it.”

This is the first paid job for the 18-year-old who 
graduated from Corrimal High last year, and whose 
long term career goal is to be a baker or a chef.

While he looks very professional in his new uniform 
of black cap, shirt and apron, like most teenagers 
starting out in hospitality industry, Ned won’t be 
going straight to front of house – he is washing the 
pots and pans and packing the dishwasher.

Not that he minds at all, “I enjoy everything I do at 
Rashays and everyone who works here is awesome,” 
Ned said.

“The food at Rashays is really good too!”

Like any true professional, Ned is making sure he 
has a good knowledge of the Rashays menu. Not 
surprising to any of the Kickstart crew, the well-
known chocolate lover’s favourite item is the Tim 
Tam Rashake – a rich blend of chocolate sauce, ice-
cream, whipped cream and crushed Tim Tams.

With a couple of shifts already completed Ned is 
now keen to spend his very first pay check.

“I want to buy Christmas presents for my Mum and 
Dad and other people in my family.”

Ned Impresses at Rashays

Matthew Cleans  
Up Shellharbour

It is a beautiful morning at Shellharbour beach 
and while the assortment of parents with 
prams, retirees, joggers and swimmers relax 
and enjoy the stunning location, Greenacres 
Ord Place participant Matthew Mauro is hard 
at work.

For five years, 32-year-old Matthew has been patrolling the 
beach and pathways twice a week armed with his garbage 
bag, gloves and ‘pick-up stick’, ensuring no rubbish enters 
the oceans on his watch.

This morning it is the usual collection of cigarette butts, soft 
drink cans, wrappers, plastic coffee cup lids and a couple 
of disposal face masks which he has been collecting more 
of since COVID-19.

Greenacres Disability Support Worker, Jarrod Mallon, who 
is one of the people who provides 1:1 support for Matthew 
said there is no other activity he would rather be doing.

“I ask Matthew if he would like to do anything else but this 
is what he is really passionate about,” Jarrod said.

“For an hour and a half twice a week, we go to different 
places around Shellharbour beach and Lake Illawarra and 
clean up rubbish.”

“Matthew tried going on normal walks to keep active but 
he found it boring, this way he is keeping active and he 
feels really proud that he is making a difference in his local 
community.”

According to Jarrod, Matthew is now known in the 
community for his work and members of the public 
regularly come up to him to say thanks and give their 
encouragement.

“I can tell Matthew feels really proud when people come up 
and tell him what a great job he is doing and to say thank 
you. It gives him a real sense of purpose.”

“Once a week some of Matt’s friends from Ord Place come 
and join him to keep him company while he collects the 
rubbish.”

It is not all hard work and community service for Matthew 
though. Jarrod said they both enjoy talking and hanging 
out at the beach and always make sure they stop for some 
well-earned morning tea.
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Contact Greenacres today!

1800 IMAGINE or 1800 462 446
info@greenacres.net.au  |  www.greenacres.net.au

4 Ralph Black Drive, North Wollongong, NSW, 2500
Please follow us on Facebook  
facebook.com/disability.charity.greenacres

Greenacres is partnering with other 
Illawarra not-for-profit organisations to 
create tailored volunteer opportunities 
for people with an NDIS plan.

Why volunteer through Community Connect?

• It connects you to other people

• Gives you a sense of purpose

• Increases your self confidence

• Involves activities which are both fun  
and fulfilling 

• Allows you to develop new skills, from 
horticulture to hospitality – patience to 
perseverance 

• May even lead to a qualification

  Greenacres  

Community    
 Connect...
A unique volunteer program 


