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It may have been more than 15 years 
ago now but disability support worker, 
Linda Walker, still gets tears in her 
eyes when she recalls the first time she 
walked up the ramp of the Greenacres 
Kembla Street Centre.

After spending years raising her family and working 
with the Illawarra Netball Committee, Linda was in 
her late 40s when a friend suggested that she should 
consider volunteering with Greenacres.

“I was walking up feeling so nervous and wondering 
if this was right for me when I glanced up and saw a 
participant sitting in his wheelchair on the balcony,” 
Linda said. 

“He looked at me and his eyes lit up and he gave me 
such a warm and beautiful smile that I knew in my 
heart that this is where I belonged.”

“I was meant to be volunteering for one hour that day but 
I ended up staying the whole day and then I was back 
again first thing in the morning – I didn’t want to leave.”

Volunteering quickly turned into casual work and soon 
Linda was a permanent member of the Kembla Street 
team, with staff, participants and families all impressed 
by her positive attitude, natural empathy, dedication 
and wonderful cooking skills.

The 15 participants at the Kembla Street Centre have 

very high support needs but the close relationship 

Linda has built with them over time means she is in 

tune with even the most subtle movements.

Many people may struggle to see past the disability but 

Linda appreciates the unique personalities, interests 

and sense of humour of the participants and also 

understands their frustrations.

“I treat them the same way as I treat everyone else in 

my life,” Linda said.

“They don’t need sympathy and they hate being 

patronised, they just want to be treated like anyone 

else – I actually refer to them as my co-workers and 

I am always conscious to treat them with that same 

level of respect.”

While Linda has no problem leaving her personal 

life at the Kembla Street door, it doesn’t always work 

the other way. She admits she thinks about the 

participants when she is on holidays and worries when 

they are upset, unwell or in hospital.

“I am so passionate about this job - I walk into the 

centre and my whole life changes, I am in another 

world – I just love it so much,” Linda said.

“I can honestly say that in the 15 years that I have 

been working at Kembla Street never once have I 

woken up and thought I don’t want to go to work - 

something special happens every day.”

Have  
you tried the 

GREAT COFFEE, FANTASTIC  
FOOD & FRIENDLY SERVICE  
at ‘Brewing up a Storm’ yet?

Open Monday to Friday:  
7.30am – 3.00pm
NSW State Emergency  
Services Building
93-99 Burelli St, Wollongong
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Welcome to Enrich Magazine

Catch up on all the highlights 
of this years M2M Challenge, 

celebrating five years of 
conquering the mountains.

Welcome to the latest  

edition Enrich, the magazine 

which celebrates the life and 

achievements of our Greenacres family.

Recently Greenacres completed our inaugural NDIS Quality 
& Safeguarding Certification Audit through approved Quality 
Auditors Global Mark. It was a long process but we were very 
proud to achieve a glowing report with no observations or 
recommendations.

The Royal Commission into Violence, Abuse, Neglect and 
Exploitation of People with Disability will be a much needed audit 
of the entire disability sector which is why as an organisation, 
Greenacres welcomes it.  We firmly believe that like everyone 
else in our community, it is the fundamental right of people with 
disability to live a life free of abuse, neglect and exploitation.  

This will be an important opportunity to listen to what has 
gone wrong and find out what needs to be done to address 
these failings. All parts of the sector need to contribute to these 
discussions so that disability supports are consistently delivered 
at the highest possible standard. Every person with a disability in 
this country deserves a safe future that offers choice, control and 
independence. If you have experienced violence, abuse, neglect 
or exploitation with any disability service provider, I encourage 
you to put a submission into the Royal Commission.

An information line has been launched to support people with 
disability, families, carers and others to engage with the Royal 
Commission. The number is 1800 517 199 (9am to 5pm, 
Monday to Friday) or you can send an email to DRCenquiries@
royalcommission.gov.au 

Chris Christodoulou,  
CEO

A Genuine Calling



While 600 people were given orange 
and white singlets to wear at this year’s 
M2M Challenge only a select group 
of 41 people were presented with a 
special black M2M baseball cap.

These people are the M2M Heroes, and they were 

honoured this year, not for being the fastest but 

the most committed, completing the challenging 

13.6 km route up Mt Keira and across to Mt 

Kembla for five years in a row.

Heroes like 84-year-old Michael Hickman who has 

run every challenge and is the five-time winner of 

the over 80s age category.

“I am always happy to be a part of the M2M 

Challenge and I am inspired when I see so many 

of the Greenacres participants involved, either 

as competitors or marshalling along the course,” 

Michael said.

“It is a well-organised event and I hope it continues 

to grow and produce much needed funds.”

Missing out on a cap but still proving herself an 

M2M hero was 11-year-old Celeste Carolan, who 

flew past the adults on the course to become the 

second female across the finish line.

After completing the Challenge last year, the 

primary school student said she made it her goal 

to place in the top three this year. 

Female winner of the first and third M2M 

Challenges, Claire Rayner, was again the first 

woman across the line with a time of 59.34, while 

a young newcomer, teenager Daniel Hungerford 

was the first male over the line with a time of 

56.27. Close on Daniel’s heels were Scott Martin 

56.47 and Rohan Ashton 57.38.  

For the fifth year in a row, it was a still and sunny 

morning and while the runners were racing to 

the finish line, the majority of participants walked 

the distance soaking up the atmosphere and the 

beautiful views along the way.

Greenacres will be using the around $70,000 

raised to assist in creating an innovative, new art 

space for our growing Outsider Artists program.
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HEROES

THE

Like any other artist, 21-year-old Annie Liang loves the creative process of bringing 
the vision in her mind alive on the canvas.

Unlike other artists though, being vision impaired 
means that she will never get to see what she creates. 

Annie embodies the underpinning belief of the 
Greenacres Outsider Artists which is that with the 
right support, materials and techniques everybody 
has the ability to create art.

She replaces everything that the eyes would do 
with her heightened sense of touch and the results 
are beautiful – paintings that are full of colour and 
texture and very uniquely Annie.

The artist is one of 100 people who attend the 
Greenacres Outsider Artists program each week 
under the guidance of professional artist and 
qualified art therapist, Victoria Velozo.

Victoria said that even though she exhibits her own 
art internationally, nothing in her personal career 
has ever compared to supporting a person with 
disability to express themselves artistically.

“It has been amazing for me to work with Annie, to 
see how she uses touch and texture in place of her 
sight has been inspiring,” Victoria said. 

“By using tape to make guidelines that she can feel 
and using textured materials to make collages, Annie 

has found her own way of personal expression.”

Annie’s work was just one of many artworks on 

display at the Outsider Artists Exhibition held from 

22 August to 1 September at Project Contemporary 

Artspace in Keira Street, Wollongong.

Once again, the exhibition impressed hundreds of 

visitors who were amazed by the quality and the 

variety of the art on display and, to the delight of the 

artists themselves, many of the artworks were sold. 

As demand for the Outsider Artists program 

increases, Victoria and her team, are excited 

about the upcoming transformation of an empty 

warehouse near the Greenacres North Wollongong 

site into a vibrant art hub.

“Our dream is to have a space that is not only big 

enough to accommodate all our artists but also 

allow them to pursue a range of artistic techniques,” 

Victoria said.

“Painting on canvas and using texture works for 

Annie but some may not find their artistic voice until 

they try sculpture, ceramics, mosaics or textiles. It 

will be wonderful to be able to offer the program as 

a space that has been designed for our needs.”

Outstanding Outsider  
Artists Exhibition
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Now after successfully completing the Greenacres 

program as well as a retail course through the WEA 

and two TAFE courses, the hard work has paid off 

and William is now honing his retail skills at the IGA 

Supermarket on the campus of the University of 

Wollongong.

Store Manager Trevor Fredericks said that while his 

team has been impressed by all the Greenacres 

participants, William has especially stood out due 

to his great work ethic, his polite manner and his 

willingness to tackle any task he is given.

“William has a great approach and attitude, always 

making sure that he understands what is required,” 

Trevor said.

“Whatever task he is given, William gives it his full 

effort and when serving or helping customers he is 

polite, friendly and respectful. The whole team have 

enjoyed having him working with us.”

In his time with IGA Supermarket, William has 

experienced the full gamut of retail from stacking 

shelves and displaying products to helping 

customers find what they are looking for, to working 

the cash register.

“I really like working at IGA because I’ve been 

learning a lot and the people there are so nice,” 

William said. 

“My favourite part of working in retail is helping the 

customers and serving at the register.”

The IGA Supermarket is part of UOW Pulse which 

has had a successful partnership with Greenacres 

for the last two years. As well as IGA Supermarket, 

Kickstart Careers participants are also gaining skills 

and experience at the University Shop and Kids Uni 

childcare centre.

6     Issue No. 11  |  September 2019

When 22-year-old, William Grindrod, first joined the Greenacres School Leaver 
Employment Supports (SLES) program after finishing high school, he had big 
plans for his future. He wanted a job in retail and he was prepared to work hard 
to make it happen.  

A crazy cat, a cuddly panda, a Japanese 
Emperor and a Viking god – Kickstart Careers 
participant, Jack Sharpe, regularly delights 
staff and participants by arriving dressed in a 
costume from his considerable collection.

So he couldn’t believe his luck when he, along with 15 fellow 

participants, was invited to be part of four workshops with 

professional artist, Rosie Deacon. 

The brief? To let their creativity flow, channel their inner fashion 

designer and help Rosie create a range of costumes for her 

upcoming interactive exhibition at the Wollongong Art Gallery 

called Fashion Forest Seduction.

This is not the usual ‘look don’t touch’ art exhibition, it is an 

interactive sensory experience including costumes, sculpture, 

sound and video created by Rosie Deacon and her workshop 

participants.

Visitors to the exhibition will be encouraged to wear the 

costumes and glide down the all access catwalk, revelling in 

their transformation and enjoying the colours and textures of the 

installation.

“During the workshops, I bring in lots of different paints and 

materials and we build up a range of wearable art costumes,” 

Rosie said.

“At the end of the workshops the participants will be filmed in 

a fashion shoot which will be compiled into a video that will be 

playing throughout the exhibition.”

Rosie said she enjoyed building a relationship with the Kickstart 

Careers participants and working with them to discover their own 

style and self-expression. 

“I love the freedom they have and their different ways of thinking 

- they are playful and creative and I am so impressed with the 

results,” Rosie said.

“That is why I like to work with a group over a period of time 

because you build a relationship and they then have the opportunity 

to really explore their creativity and show their true personality.”

Rosie Deacon’s Fashion Forest Seduction will be at the 

Wollongong Art Gallery, 46 Burelli Street, from 7 September  

to December 1.

Jack Creates  
a Fashion  
Forest

William Kicks  
a Career Goal
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Fast forward 45 years and the now 61-year-old 
Greenacres supported employee no longer needs to 
pretend to be a radio announcer - he is one! 

As a co-creator of the weekly Greenacres radio show 
on community radio station Vox FM 106.9 with 
Daniel Demaagd, Ian is regularly on air, chatting to 
guests from Greenacres centres and talking about 
his number one love - sport.

“When I was young I used to tape myself 
commenting on imaginary football games so when 
Daniel asked me to do ‘Talking Sport’ on his show 
on Vox FM I was really pleased,” Ian said.

“I was interested in what Daniel was doing so 
I started being his assistant helping him by 
organising guests and topics to talk about.”

Realising Ian’s passion for radio, Daniel and the 
team at VOX FM encouraged him to learn the 

art of panelling and last year he was thrilled to 
successfully complete the training and earn a 
certificate.

Unlike Daniel who has his own show on a Friday 
night, Ian doesn’t have a solo slot but he said he 
is content to fill in when other presenters are away, 
enjoying the opportunity to play his favourite rock 
music from the 70s and 80s.

“I’ve had a lot of people ask me if I want to have my 
own show but I am just very happy to be helping 
Daniel on the Greenacres show,” Ian said.

“I like letting the community know about everything 
we do at Greenacres and helping other participants 
to talk about the things that are important to them.”

Tune into the Greenacres Program with Daniel and 
Ian on Vox FM 106.9 every Wednesday from 12pm 
to 1pm.

When Ian Waller was a teenager one of this favourite things to do was to take his 
cassette recorder and tape himself pretending to be a radio sports commentator.

Ian Fulfills a Childhood Dream
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Some people might feel daunted 
by the prospect of transforming 
an overgrown block of land into a 
productive garden but Community 
Connect participant, Todd Filippi, is 
excited by the challenge.

Having now completed his certification and 
volunteered on a variety of IRT gardening projects, 
Todd feels confident that he and his fellow 
Greenacres gardeners have the skills for the task 
- especially as they will be guided by IRT gardener 
and now good mate, Trent Adams.

In their time working together Trent and Todd have 
built a firm friendship with the two bonding over 
their love of rugby league.

“Todd has a great sense of humour and we like to 
have a bit of banter about the footie – I go for the 
Cowboys and Todd seems to go for whichever team 
is winning,” Trent laughed.

“At first I was nervous because I had never organised 
a program like this before and I was unsure of their 
abilities but it has been a great experience.”

“They work hard, want to learn about plants and 
are willing to try new things – I enjoy seeing them 
each week.”

Under Trent’s direction the Greenacres gardening 
crew have moved on from basic skills to learning 
about garden design, plant propagating and even 
how to use a ride-on mower and whipper snipper.

Todd explained that trusting Trent has given him the 
confidence to try things he never thought he could do.

“Trent is a top bloke,” Todd said.

“He teaches us about plants and keeping safe and 
how to use tools like the mower and drill. I like that 
he is always right beside me helping me.” 

A Great Friendship
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Nothing beats the feeling of cruising around the Illawarra’s beautiful coastline on 
a clear winter’s day, the wind in your hair and sun on your face. Just ask Auburn 
Street Centre bike riding buddies Michael Parkes and Alex Maul.

Every Tuesday, as part of a group, the friends decide 

on a location, help their support worker pack their 

bikes into the bus and set out for two hours of pure 

fun and freedom.

Like many Greenacres participants, Alex and 

Michael have rediscovered the joys of cycling 

after working with disability support worker, Bryan 

Goodard, to improve their skills and increase their 

confidence.

Bryan is so passionate about the benefits of bike 

riding that he has started his own business, B’s 

BikeWorx, where he creates group and individual 

bike riding programs for people with disability.

“Michael and Alex had both learnt to ride a bike 

when they were young but hadn’t ridden in many 

years,” Bryan said.

“The first step was to work with them on their basic 

skills like braking, looking ahead, and the proper way 

to dismount.”

“It wasn’t long before they could confidently and 

safely ride on the cycleway and now they are riding 

so well they can shift gears independently.”

Bryan likes to start his bike riding programs at the 

Bicycle Safety Park at the Lake Illawarra PCYC where 

participants can learn road rules and basic skills in 

a safe environment.

While participants can use their own bikes if 

they want to, Bryan is also happy to provide and 

transport bikes and equipment.

“There are so many benefits that come from riding 

a bike,” Bryan said.

“As well as increasing fitness and improving 

balance and mobility, it is also a way for people with 

disability to get outside, enjoy their local community 

and boost their self-confidence.”

Sessions with Bryan can be individual or in groups 

of 2-4 or up to 5-8 participants. Please contact 

Greenacres if you would like to find out how you can 

use your NDIS funding to improve your overall health 

with B’s BikeWorx.  Phone 1800 462 446 or email 

info@greenacres.net.au
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At only four foot eight, you don’t immediately think 
basketball when you first see Nicola Hansen but 
the Greenacres supported employee is proving 
that when it comes to fun and fitness, the game is 
not just for the tall.
After months of coaching with Illawarra Hawks star player – the six 
foot seven Tim Coenraad – Nicola is passing, dribbling, doing lay-
ups, scoring baskets and has even mastered a three pointer!

“Tim is my favourite Hawks player so I was excited to play with 
him,” Nicola said.

“He is kind and funny but he makes you try hard – I love playing 
games with Tim and all my friends at basketball.” 

While Tim has only been coaching Greenacres participants on a 
Wednesday afternoon for nine months, he has actually been a 
part of the Greenacres family for the last eight years.

“My wife Nelly’s first full time job after we came back from living 
overseas was with Greenacres,” Tim said.

“Over time I have got to know the organisation and many of the 
participants well and I really believe in the work Greenacres does 
in our community.”

After realising how many Greenacres participants were dedicated 
Illawarra Hawks fans, Tim decided to start the Wednesday 
basketball program to teach skills, encourage an active lifestyle 
and share his love of the game.

“The program is going really well, they are a great group and I am 
enjoying watching them improve and grow in confidence each 
week,” Tim said.

“Basketball is essentially a simple game, it’s just bouncing the ball 
and trying to get it in the hoop and because of that it’s a sport that 
people of all abilities can play.”

The basketball program with Tim Coenraad is held every 
Wednesday at the UOW Recreation and Aquatic Centre from 5pm 
to 6pm. Please contact NDIS Activity and Support Officer, Aaron 
Trott, to find out how you can use your NDIS funding for this 
activity. Phone 4222 6200 or email info@greenacres.net.au

Nicola is a B-Ball Star

Bike Benefits
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Contact Greenacres today!

1800 IMAGINE or 1800 462 446
info@greenacres.net.au  |  www.greenacres.net.au

4 Ralph Black Drive, North Wollongong, NSW, 2500
Please follow us on Facebook  
facebook.com/disability.charity.greenacres

Greenacres is partnering with other 
Illawarra not-for-profit organisations to 
create tailored volunteer opportunities 
for people with an NDIS plan.

Why volunteer through Community Connect?

• It connects you to other people

• Gives you a sense of purpose

• Increases your self confidence

• Involves activities which are both fun  
and fulfilling 

• Allows you to develop new skills, from 
horticulture to hospitality – patience to 
perseverance 

• May even lead to a qualification

  Greenacres  

Community    
 Connect...
A unique volunteer program 


