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Executive Sous Chef of the Marlow 
Hotel Group, Charlie Assaf, had never 
worked with anyone with a disability 
before Greenacres Kickstart Careers 
trainer, Glenda De Vries, knocked on 
his door.

With three young people keen to get into the 

hospitality industry, Glenda had been searching the 

region for an exceptional employer who would give 

them a chance when she finally found Charlie.

Three years later and Charlie and his staff at 

Coniston Hotel, Corrimal Hotel and the Oaks Hotel 

in Albion Park have provided work experience to five 

Greenacres participants with four of them reaching 

their goal of paid employment.

“I didn’t have any experience with working with 

people with disability but when Glenda explained 

what she needed, I thought why not give it a go,” 

Charlie said.

“I am really glad I did because it has been a 

fantastic experience both for me and my staff.

“When we see how they have grown, how their 

confidence has improved, how they have become 

more assertive and communicative and how proud 

they are of their work – it is just a great feeling to 

have been a part of that.”

The latest Greenacres participant to get paid work 

with Charlie is 20-year-old, James McFarlane who is 

currently working at Corrimal Hotel.

“I did start an apprenticeship as a chef which 

didn’t work out but I still really wanted to work in 

hospitality,” James said.

“I like working at Corrimal Hotel because everyone 

is easy-going, it is what I can cope with and nothing 

is stressful – I really enjoy it.

“I am glad Glenda introduced me to Charlie and 

I am very grateful to Charlie for giving me that 

chance.”

With Glenda keeping in regular contact, Charlie said 

he always felt supported, knowing he could ask 

Greenacres to provide extra training if he thought 

the participants needed it.

“What I would say to any other business manager 

considering taking on people with disability is to just 

do it and give them a chance,” Charlie said.

“It is amazing to see them grow and really get out of 

their comfort zone.”

Knock on the Door 
that Found Charlie

Have you tried the 

GREAT COFFEE, FANTASTIC  
FOOD & FRIENDLY SERVICE  
at ‘Brewing up a Storm’ yet?

Open Monday to Friday:  
7.30am – 3.00pm
NSW State Emergency Services Building
93-99 Burelli St, Wollongong

Welcome to Enrich Magazine

Welcome to the winter edition of Greenacres Enrich Magazine. I can’t believe 
we are already half way through Greenacres’ 65th Anniversary Year.
Reading this issue of Enrich, I think the families who started Greenacres back in 1953, would be proud of 
the organisation that we are today.

They advocated, fundraised and worked tirelessly to create a place where their loved ones with a disability 
could be educated, find friendships, have employment opportunities and reach their full potential.

While Greenacres may have evolved as times have changed, our purpose and our underlying values have 
never wavered.  We still firmly believe in respect, empathy, fairness and integrity and we still want every 
member of our Greenacres’ family to achieve their goals and dreams.

I also can’t believe that it has now been over a year since the roll-out of the NDIS Illawarra and Shoalhaven. 
Throughout our long history, I think this has been the time of greatest change but the Greenacres team has 
pulled together to support every one of our participants and their families through the challenges.

I hope you enjoy this edition of Enrich,

Chris Christodoulou 
CEO

FREE COFFEE 
WHEN YOU START YOUR LOYALTY CARD 
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Bob the Builder

As sole full-time carer to her daughter, Amanda, 
who has Huntington’s disease, Dorothy knew she 
needed to take time for herself but didn’t want 
Amanda to be in a place that felt like a nursing 
home or hospital.

“I wanted somewhere that would not only offer a 
break for me but be a holiday for Amanda as well,” 
Dorothy said.

“When we saw Kemira for the first time we both 
said “this is impressive.” It was bright and fresh 
and the room was like a lovely hotel room, with its 
own private bathroom.”

“We also liked the communal area which has a 
comfortable lounge and a big TV. This was important 
to Amanda because she is a bit of a TV fanatic.”

Dorothy first became a carer when her husband 
started showing symptoms of Huntington’s disease 

at only 40-years-old. After losing her husband, 
mother-in-law and brother-in-law to the illness, 
both of Dorothy’s children, Lissa and Amanda, 
discovered they too had the gene for Huntington’s.

With Lissa still managing to live independently, 
Dorothy lives with Amanda, who needs more 
and more care from her mother as her condition 
deteriorates.

“Over the eight years since I moved down here from 
Sydney, Amanda has slowly declined,” Dorothy said.

“She is now in a wheelchair, her fingers no longer grip 
very well, she struggles with eating and I can’t really 
leave her alone at all which makes it very tough.”

Dorothy said that knowing a support worker is with 
Amanda day and night when she is at Kemira, 
means that she can have a mental break from 
caring as well as a physical one. 

When 76-year-old Dorothy Farrent first visited the Kemira Respite 
Centre at IRT William Beach Gardens in Kanahooka she felt an 
overwhelming sense of relief.
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He may be 84-years-old but our own beloved Bob 
the Builder, Bob Jackson, is not ready to hang up 
his high-vis vest just yet.  

Proving that there is no ‘right’ age to retire, Bob is 
one of Greenacres’ most valued employees with 
everyone knowing that if something needs to be 
fixed – Bob’s the man to call.

“I work two morning shifts a week and I still find 
the work very rewarding,” Bob said.

“I like to keep my brain active and I enjoy 
building things with my hands and I also have a 
good rapport with the supported employees.”

“When they see me they shout out, ‘Bob the Builder 
– can he fix it?’ And I shout back ‘yes, he can!’

Bob first started with Greenacres back in 1986 
as a mechanic, staying with us for four years 
before moving to another Disability Service in 
Sydney. He then retired in 1995 at the usual 
retirement age of 62.

After giving retirement a go for a year, Bob was back 
at Greenacres and he has been with us ever since. 

“Organisations like Greenacres are wonderful, I 
love working here and I want to be a part of it for 
as long as I am able to be,” Bob said.

Who do you call if there is a sewing 
machine to be fixed, a picture to hang 
or furniture to put together?  Bob the 
Builder – of course!

Kemira is my Sanity

“Kemira is my sanity – I don’t contact Amanda, 
I don’t even think about her while she is there – 
because I know she is happy and being properly 
cared for,“ Dorothy said.

“It is such a relief and means I don’t feel any 
guilt about taking some time for myself.”

While Amanda has been at Kemira, Dorothy 
has mainly rested at home, enjoying simple 
pleasures like sitting in her beautiful garden, 
sleeping-in and reading.

During Amanda’s next Kemira stay, though, 
Dorothy plans to get out of the house and catch 
up with two of her closest friends.

“Being a sole carer is isolating, sometimes my 
only connection to other people is on the phone, 
so it would be so lovely to meet up with my old 
friends and spend time with them face-to-face.”

“Kemira makes this possible.”



The participants have been volunteering one 

day a week at the IRT Greenwell Gardens Care 

Centre, helping staff and bringing joy and 

friendship to the elderly residents, especially 

those living with dementia.

As soon as they arrive, they put on their aprons 

and start working - handing out cake and cups 

of tea, wiping down tables and saying hello to all 

the residents.

When 28-year-old Greenacres participant, Tahnee 

Mellross, walks through the door of the centre, 

93-year-old Vincent Kelly’s face lights up. The 

two have a quick hug and then Vince shows her 

some old photos and shares memories of his 

childhood while Tahnee gives his arthritic hands 

a gentle massage.

Tahnee, who has Down syndrome, has been 

volunteering at IRT for over five years and 

her Mum, Jo Schumann, says it’s one of the 

highlights of her week.

“Tahnee absolutely loves coming here and 

helping the staff and interacting with the 

residents,” Jo said.

“She knows that she is helping and it makes her 

feel important and like she has a purpose, that 

she is making a difference in the lives of others.”

Barb Kennedy, a Lifestyle Officer at IRT Greenwell 

Point said it’s not just the residents who enjoy 

interacting with the Greenacres volunteers each 

week but the staff as well.

“It is wonderful having them here because they 

sit and chat, give the residents hand massages, 

play games or sing with them, they give them 

that extra attention that staff are sometimes too 

busy to give them.”

“We all enjoy seeing them when they come.”
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There is a special feeling that comes from helping others and five participants 
from Greenacres in Nowra – Amy Denny, Carisa Lonesborough, Jemma 
McLaren, Ashley Troy and Tahnee Mellross – know exactly what it feels like.

Nowra Volunteers Bring Joy to the Elderly

From left to right: Amy Denny, Jemma McLaren, Tahnee Mellross, Carisa Lonesborough.



The participants of the Greenacres Cooking 

Classes know the answer is Yes! They are experts 

when it comes to transforming heavy and calorie-

laden recipes into light and nutritious meals by 

using healthy swaps.

With nine cooking classes running every week 

in the Kickstart Training Centre and still a 

long waiting list, it seems that Greenacres 

participants are keen to ditch the fast food in 

favour of home cooking.

The participants range from people who live 

independently and want to cook for themselves to 

people who live with their family and want to be 

able to help out with the evening meal or make 

their own healthy lunches and snacks for work.

Greenacres support worker and cooking teacher, 

Courtney Jones, believes the reason for the 

classes’ popularity is the variety of skills learnt, the 

pride that comes with a successful dish and the 

fun of eating with friends.

“There is so much that the participants learn in a 

cooking class,” Courtney said. 

“Not just the technical skills of cooking but also 

budgeting, shopping, money handling, reading 

recipes, time management, being healthy and how 

to work in a team.”

“What I am enjoying about teaching cooking 

is the difference I am starting to see in the 

participants, not just in their skill level but in 

their overall confidence and self-esteem.”

Can delicious dishes like shepherd’s pie, lasagne,  
chocolate brownie and ice-cream ever be healthy?

Greenacres Gets Healthy

Healthy Double Chocolate  
Banana Ice-cream
Ingredients:

4 frozen bananas

½ cup cacao powder

1 cup milk of choice

1 cup of coconut cream

½ cup dark choc chips

Method:

1. Cut bananas in small pieces (if fresh)

2. Put bananas, coconut cream, cacao 

powder and milk in a blender

3. Blend until smooth

4. Pour into a baking tray

5. Sprinkle with choc chips and freeze  

until solid

6. Enjoy!

During the four-hour-long class, participants 

work out a budget, decide on two recipes, see if 

they can make any healthy swaps, shop at the 

supermarket, cook the dishes in teams and then 

all eat together.

Greenacres Favourite Healthy Swaps

SWAP THIS FOR THIS

White flour Buckwheat flour

White pasta Zucchini pasta

Sugar Honey or pure maple syrup

Butter (1 tbs) Avocado (1/2 tbs)

For more information on Greenacres 

Cooking Classes and other great activities 

on offer, please call 02 4222 6200.
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Problem Solved 
with 3D Printing

For years Jade, who has cerebral palsy, struggled with a 
poorly designed handle on his electric wheelchair.  Pushing 
the handle in a certain direction would sometimes lead to his 
hand hitting the power button and turning off the wheelchair. 

It was exasperating and slowed him down but the 
manufacturer could not provide an alternative, longer handle. 

While Jade continued to deal with the frustration, his friend 
and fellow employee, Darren Martin, was searching for a 
solution.

Working on the assembly, testing, packing and shipping of 3D 
printers for Greenacres’ customer, Me3D, Darren knew that 
3D printing technology could hold the answer.

“I looked online and found a design that with a few 
modifications could be used to go over the existing handle,” 
Darren said.

“I couldn’t believe that it only took one hour and 49 minutes 
of printing time and 70 cents worth of plastic to solve Jade’s 
problem.

“It was so cheap and easy that I made him handles in 
multiple colours – blue for when he watches the Sharks play, 
gold for a bit of bling when he goes out and a hi-vis fluoro 
one for work!”

Jade was thrilled when Darren presented him with the life-
changing gift.

“I was excited to get the handle because the longer shape 
meant I was no longer accidentally pressing other buttons on 
my wheelchair.

“It was really nice of Darren to take the time to make this for 
me – it is incredible what 3D printers can do!”

When friendship, ingenuity, technology and 
70 cents worth of plastic combine it can 
change lives – just ask Greenacres supported 
employee, Jade Stewart.
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A couple of years ago, a part-time job while at school 

seemed out of reach for Liam, who has autism, but a 

unique pilot program developed by Greenacres, called 

Kickstart for Life, has resulted in paid employment.

Kickstart for Life was created to give training, work 

experience and in many cases, paid employment 

to high school students aged from 15 to 18 during 

after-school hours.

In a safe and supportive environment, groups of high 

school students are trained and supported in our 

Kickstart Training Centre and Greenacres Enterprises 

over six weeks by a team of highly qualified and 

experienced staff across both areas of the business.

As well as learning specific skills, they also gained 

experience of the working world in general including 

WH&S rules, how to follow directions and how to 

work as part of a team.

Other equally important benefits of the program, 

were improved confidence, social skills, team work 
and communication.

After completing the program, Liam was not the 
only member of the Ranzi family who had the 
opportunity to kickstart their career at Greenacres.

Mum, Cristina, was so impressed with how 
Greenacres was supporting Liam, that she also 
applied to work at Greenacres and is now a casual 
employee at Greenacres Enterprises.

“Liam and I are both loving working at Greenacres,” 
Cristina said.

“I have really enjoyed getting to know the supported 
employees and Liam is so excited to have a job and 
be earning money – he has a long list of things he 
wants to buy!”

Since its inception in 2016, over 47 teenagers have 
now taken part in Kickstart for Life and the program 
is continuing to grow.

Save, spend or splurge? For 17-year-old, Liam Ranzi, who is in Year 11 at 
Calderwood Christian School, making this decision each pay day is the 
favourite part of his part-time job at Greenacres.

Mother and Son  
Kickstart Their Careers
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It’s time to turn your NDIS health  
and fitness goals into reality 

Whether your goal is to get fit, feel great or just have  

fun, Greenacres and Chodat Fitness can create a  

fitness program that is tailored just for you!

• Exercise physiology assessment • Personal or small group training 

• Healthy eating advice • Experienced fitness instructors  

• No locked-in contracts • Flexible times

  Call Greenacres today to find out how you can 

  use your NDIS funding to get fit and improve  

  your overall health with Chodat Fitness.

Contact Greenacres today!

1800 IMAGINE or 1800 462 446
info@greenacres.net.au  |  www.greenacres.net.au

2/4 Ralph Black Drive, North Wollongong, NSW, 2500
Please follow us on Facebook  
facebook.com/disability.charity.greenacres

Get  
  moving


